
Workshop 
Session 
(select one class  
per session) 

Session 1 
10:00 am  
to 11:00 am 

Session 2 
11:15 am  
to 12:15 pm 

Session 3 
1:30 pm 
to 2:30 pm 

Session 4 
2:45 pm 
to 3:45 pm 

Track 1 
 
Visitors 
Focus 
 

Planetree 
Model/Addressing 
PFCC in Adult 
Settings 
 
Sandy Robertson  
RN, MSN, PH-
CNS, HN-BC 
& Donna M. 
Beiter 
RN, MSN 
VA Greater LA 

Both Sides of the 
Isolette…Partners 
in Care in the 
NICU 
 
Marta Gebo 
BS  
Children’s Hospital 
Orange County 

Open ICU  
Family Centered 
Approach 
 
Shirley A. 
Sherman  
BSN, RN, CCRN 
Virginia Mason 
Medical Center, 
Seattle, WA 

Bedside 
Rounding 
 
Sandra Wise  
Rush 
RN, BSN, MA, 
FACHE 
Catholic 
Healthcare West 

Track 2 
 
Patient  
Focus 

Kaiser EMR:  
Supporting PFCC 
Across the  
Continuum; Focus 
on Obstetrics 
 
Lauren M. 
Kartozian 
RN  
Kaiser Permanente, 
Orange County 

Engaging Patient & 
Family Into the 
Rapid Response 
Team  
 
Soudi Bogert 
RN, BSN  
&  Mary Ann 
Vincent 
RN, MBA,  
St. Joseph’s  
Hospital of Orange 

Patients Play a  
Vital Role in  
Patient Safety:  
Facilitated  
Discussion 
 
Catherine Carson 
BSN, MPA 
CPHQ Hospital  
Association of 
Southern California 

PFCC Focused 
Care Planning 
 
Alice Kibele 
PhD, OTR/L 
USC UCEDD 
Children’s Hospital 
LA 

Track 3 
 
Implementing PFCC  
In Your  
Organization 

Establishing PFCC 
Into Your Practice, 
a  
Physician’s  
Perspective 
 
W. Mark Roberts 
MD 
Long Beach 
Memorial 
Miller Children’s  
Hospital Long 
Beach 

Overcoming  
Barriers to PFCC 
Implementation 
 
Rita Goshert 
CCLS 
Miller Children’s  
Hospital Long 
Beach 
& Libby Hoy  
Family Centered 
Care Consultant 

Bedside to the 
Board Room  
Involving families 
at every level 
 
Melvin I. Marks 
MD 
Miller Children’s 
Hospital Long 
Beach  
& Jannie Mackay 
Miller Children’s 
Hospital Long 
Beach Board 
Member 

Reaping the  
Rewards of  
Pt/Family  
Centered Care 
 
Donna E. 
Hartman 
RN, CPHQ 
Long Beach  
Memorial 
Miller Children’s 
Hospital Long 
Beach 

Track 4 
 
Family  
Involvement 

Family  
Experience: Family 
Advisory Panel 
 
CHOC FAC 
Member 
CHLA Family  
Advisory Council 
Saddleback  
Memorial  
Adolescent  
Transitional Care 
Patient 

Supporting  
Families in  
Hospitals  
Through Family 
Resource Centers 
 
Cynthia Enriquez 
& Martha 
Gonzalez 
Long Beach Family 
Resource Center 

Creating a Family 
Faculty Program 
 
Fran D. Goldfarb 
MA, CHES 
USC UCEDD  
Children’s Hospital 
LA 

Establishing 
Family Advisory 
Councils in Your  
Organization 
 
Chaplain Sheryl 
Faulk BCC  
Saddleback  
Memorial/OCMM
C 



 


